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LGBT+ Young People’s Advocate
Job Description and Person Specification
About Galop
Galop is the LGBT+ anti-violence charity, providing advice, support and advocacy to LGBT+ people who have experienced domestic abuse, sexual violence, hate crime, and other forms of interpersonal abuse. We were founded in 1982, and have been championing the needs and safety of the LGBT+ community for nearly 40 years. Galop works directly with thousands of LGBT+ people who have experienced abuse and violence. We specialise in domestic abuse, sexual violence, hate crime, and other forms of abuse including honour-based abuse, forced marriage, and so-called conversion therapies. We are a service run by LGBT+ people, for LGBT+ people, and the needs of our community is at the centre of what we do.
Galop’s Young People’s Service works with LGBT+ young people aged 13-25 who have experienced violence or abuse, many of whom face complex and high risk situations. The service also engages with young people on issues of consent, relationships and community; and promotes awareness and best practice amongst professionals. 
We use what we learn through working on the frontlines with clients to work for national and local policy change to improve outcomes for LGBT+ victims and survivors of abuse and violence. We build evidence through key pieces of research, like our upcoming report into LGBT+ experiences of sexual violence. We push for legislative change, improved statutory guidance for victims, and better understanding of the needs of LGBT+ people around the country. 

About the role
The LGBT+ Young People’s Advocate will hold a caseload of LGBT+ young people aged 13 to 25 facing abuse from families, partners, peers and others. They will undertake risk and needs assessments; develop safety and support plans; provide emotional support; and work with external agencies to bring about change in a young person’s life. The post holder will undertake administrative tasks to a high standard and actively engage in case management with their line manager. They will work collaboratively with the Young People’s team and colleagues across Galop.

In this role, you will:

Provide advocacy and support to LGBT+ young people experiencing or at risk of abuse
· undertake risk and needs assessments and develop safety and support plans 
· actively engage with case management to monitor case progress, taking a robust and timely approach to safeguarding
· ensure case records, monitoring and evaluation data is recorded in line with Galop procedures
· provide emotional support to young clients, building well-being, resilience and empowerment
· ensure all engagement is inclusive of the diversity of LGBT+ young people and promotes awareness of intersectional identities and experiences.

Work effectively with external agencies to bring about change in a young person’s life
· communicate effectively and professionally with other agencies, working with relevant procedures and laws to enable young people to get the support they need
· build working relationships with other professionals and agencies to improve referral pathways and promote shared learning.

Participate in the development of Galop’s young people’s work 
· work collaboratively with the Young People’s team and wider Galop colleagues to share practice and learning
· carry out other duties as appropriate to the post as required by your line manager. 


Professional Conduct
· ensure all work with young people, Galop colleagues and external agencies is trauma informed and demonstrates Galop’s values
· engage with relevant training, development activities, staff meetings and activities as required by your line manager
· adhere to all Galop policies and procedures, ensuring an anti-discriminatory and inclusive approach in all aspects of your role.


About you 

	[bookmark: _Hlk55222015]Experience
	Essential (E) or Desirable (D)

	Experience of working with children and/or young people
	E

	Experience of identifying and planning around individual needs and risks and then putting plans into practice
	E

	Experience of offering emotional support to people facing challenges
	E

	Experience of using reflection and self care to strengthen your practice
	E

	Experience of advocacy work and/or work with survivors of abuse
	D

	Knowledge and Skills

	Understanding of the challenges faced by LGBT+ young people from diverse backgrounds who are facing abuse
	E

	Ability to develop trust and rapport with young people, while working in a safe and boundaried way
	E

	Ability to communicate clearly and appropriately with young people
	E

	Ability to manage a demanding workload, while remaining effective, resilient, and grounded
	E

	Knowledge of relevant safeguarding legislation and practice
	D

	Knowledge of current service provision and legislation in relation to work with children and young people
	D

	Training in a relevant field
	D





The above list is a guide for the kind of skills and experience we’d like you to have – but you don’t have to have it all to be considered. We recognise that your experience may be from unpaid roles as well as formal employment. We want to know why you’re the right person for this role, not whether you’ve been given the right opportunities.
Please note that there is a genuine occupational requirement under the Sexual Orientation Regulations 2003 for this post. It is considered essential that post holders have experience of LGBT+ needs and the impact of discrimination, as the service is run for LGBT+ people experiencing abuse and violence.
At Galop, we believe that life should be safe, just and fair for all LGBT+ people, and that includes our staff in the workplace. We believe in equity and understand the importance of inclusion for staff with a wide range of lived experience. No matter your age, race, faith, orientation, gender identity, disability, or class, we want you to feel welcome here. To that end Galop has a multi-year Equity, Diversity, and Inclusion plan in place, currently focusing on equity and inclusion for trans and BAMER members of staff. We are committed to listening and learning, and to constant improvement. We believe it is our job to make sure that all our staff, particularly those from minoritised backgrounds, feel welcome, safe, and able to thrive at Galop. 








Location
Galop’s offices are located in London (Zone 2). This role will be based in the office following the end of the current pandemic, but will be open to remote or hybrid home/office working. 

The team is working remotely while the pandemic continues

Hours
Part Time (14 hour per week/0.4 FTE)

Contract
Fixed term until 22.8.2022

Reports To
Head of Sexual Violence & Young People’s Services

Salary
Galop uses the NJC scales. This post is on NJC scale points 20-25 (£29,705-33,291 per year including London Weighting).

Closing Date 
Applications should be submitted by 12:00pm on 14 February 2022.
First round interviews will be held on 23rd February 2022.

[bookmark: _GoBack]Questions?
If you have any questions or would like to discuss the role further prior to application, please contact us via recruitment@galop.org.uk  
Please send completed applications and equal opportunities form by email only to recruitment@galop.org.uk
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